
NMSU Carlsbad Department Profile: Business Department 

 

By Jessica Johnston 

 

  People often say business runs the world. It drives most of the wars, the economy, and 

the decisions people make. Business is often changing, and as such, the way business is 

taught must also change in order to provide the most up-to-date education. The recent 

trend growing amongst business departments at universities is the transition from face-to-

face classes to online classes. Even at NMSU Carlsbad, business instructors, like 

department chair Jon Strahan, are trying to test out the cyber waters of online education 

and see how it can benefit students. 

 

  “Online is the way of the future right now,” Strahan, who worked in accounting for 35 

years, said. “And that’s not just business. The whole school is that way. We’re really 

growing online.” 

 

  Out of the 50-65 business students at NMSU Carlsbad, Strahan sees that most come to 

college to advance their career or get started before transferring to work on a bachelor’s 

degree. In order to facilitate students who might be working two jobs or raising a family, 

online business courses have become more popular. 

 

  “We can’t get our face-to-face classes to take. We just don’t get enough people,” 

Strahan said. “If I offer an online class, it will fill. What amazes me is that so few 

students who want to enroll in a face-to-face that wouldn’t take now have a viable online 

class that’s going to take. That’s what makes my program go. I’ll get students from all 

over and in Carlsbad who will now take business here.” 

 

  Cliff Stroud, the finance and economics adjunct instructor, used to teach more face-to-

face when he started in 2007, but now has seen most of his classes shift to online. While 

he agrees it’s a convenient way to earn a degree, teaching online sometimes becomes 

more of a challenge. 

 

  “My preference is face-to-face because it’s just easier if you’re teaching economics,” 

Stroud said. “You’re drawing curves on the board and trying to explain how those curves 

become a picture and tell a story. You can see if the light bulb goes on or if it doesn’t. 

You can get the same feeling online, but it just takes a while.” 

 

 Recently, Stroud has witnessed an increasing concern amongst educators on what the 

quality of an online education is. When attending class, students learn how to socialize 

and discuss issues with their instructors and peers as well as how to present themselves in 

a professional manner. What happens when you take that component out of someone’s 

education?  

 

  For a small community college like NMSU Carlsbad, students are still able to interact 

with their peers and instructors through online group projects. In a way, Stroud says, this 

prepares them for what the real business world is like. 



 

  “When my online students do group projects, I point out to them that in bidding for 

large contracts, their teaming partners may be from all over the U.S. or the world,” 

Stroud mentioned. “Businesses will put together their proposals the same way my 

students put together their group projects.” 

 

  For Christopher Ortega, online courses fit better into his random work schedule as a 

private caretaker. When he completes his associate’s degree in pre-business, he hopes to 

take online courses to attain his bachelor’s degree.  

 

  “My work schedule is really iffy, so online works better for me,” he said. “I also like the 

fact that my instructors e-mail me back right away if I have questions, since I don’t have 

any other way to get a hold of them.” 

 

  The online courses the business department offers not only draw in students from Eddy 

County, but also people from as far away as Wisconsin to servicemen and women 

deployed in Afghanistan. Out of 35 business classes, students can work towards 

certificates in accounting and business office technology or an associate’s degree in pre-

business or business office technology. Currently, Strahan is working on introducing an 

Associate in Management for the near future. 

 

   “We want the business department to continue to grow, and the first thing I want to 

develop is an Associate in Management,” Strahan stated. “The Doña Ana campus in Las 

Cruces has one, so it will probably be tailored after that.”  

 

  The growth and availability of NMSU Carlsbad’s business courses attracted the 

attention of Stephanie Ruiz who, after 13 years out of school, enrolled in college to 

enhance her understanding of how a business operates. 

 

  “My instructors really break everything down into detail,” she said. “Right now I work 

in a restaurant and you look at things in a different light when you take classes. I like to 

give input and know about a business that I’m working for. It helps your boss know that 

you really care about their business.” 

 

   According to Strahan, the business department at NMSU Carlsbad graduates more 

students than any other department besides nursing. With the various ways a student can 

take classes, including high school dual credit, most are able to complete the program.  

 

  “By the time my students are finished with my classes, especially my face-to-face 

classes, they’re going to be able to speak in front of a group and write college level 

papers,” Strahan said. “I start them off slow, then I bring them into my system and they’ll 

naturally just progress. They’ll be so confident when they get ready to go to the next step 

that they do really well.” 

 



  Stroud also added that business classes in general would prepare any student for 

whatever career they pursue. Learning how to express yourself in writing, he said, is vital 

to succeed in the business world. 

 

  “Anytime someone gets an education, it broadens their life in general,” he said. “They 

look at things in a different way. All of these are good for an employer. They demonstrate 

a discipline in order to get their assignments in on time and they learn how to learn. That 

is very important for any job in the business world or anywhere.” 

 

   

   

 

   


