
DCI Serves the Dialysis Needs of Southeast New Mexico 
 
By Jessica Johnston 
 
  For many who are diagnosed with diabetes, the thought of going on dialysis can be 
a daunting decision. From the finances of undergoing treatment to traveling long 
distances to a dialysis facility, patients who live in particularly isolated parts of the 
U.S. must go the extra mile to take care of themselves. 
 
  Back in January 2000, Dialysis Clinic, Inc. came to Carlsbad from its headquarters in 
Nashville, TN, and has been an accessible dialysis center for patients living in the 
rural southeast of New Mexico.  
 
   “When DCI came in, we were the only clinic,” Nurse Manager Machelle Lewis said. 
“We have the lowest mortality death rate and the lowest hospitalization rate than 
any of the other dialysis providers. Before the DCI clinic, a lot of patients were 
having to go to Hobbs and Roswell. So they were having quite a drive to get dialysis.” 
 
  DCI, a non-profit corporation recognized by the United States Renal Dialysis 
Association, was founded 41 years ago by Dr. Keith Johnson. The facility in Carlsbad 
offers both hemo dialysis (at the clinic) and peritoneal dialysis (at home). Patients 
come three times a week, and they can be there anywhere between three to four 
hours. For six days a month, a nephrologist from the unit at UNM comes to Carlsbad 
to see patients. 
  
In addition to providing flexibility with appointments and making travel 
arrangements for patients, DCI has also faced some unexpected challenges: dialyzing 
a dog. 
 
“Last summer, we got a call from the vet about a dog who ate some kind of poison 
and went into renal failure,” Teresa Johnston, secretary at DCI, recalled. “They asked 
if there was any way to dialyze the dog, but after talking to our administrator, we 
were told we couldn’t do it at our center. So instead, we were allowed to bring over 
some supplies and supervise the vet. After about five treatments, the dog was doing 
fine.” 
 
  Providing care at a low cost, as well as a clinical setting for local nursing students, 
are what Lewis considers to be the greatest aspects of DCI in Carlsbad.  
 
  “I think we provide a better level of care. We go out of our way for our patients,” 
Lewis said.  “We have a great staff. When we went to our corporate meeting in 
October, I was telling everyone I met—this is administrators, clinic managers, chief 
technicians from all over the country – that I have the best staff at DCI. They’re very 
friendly and caring, and we have great patients.” 
 



  For more information on DCI visit their website or Facebook page, or call the 
Carlsbad facility at 885-6998. 
 
 
From left to right in the back row:  Fred Ongaga, Social Worker, Anna 
Ybarra, RN, Machelle Lewis, Nurse Manager, Maria Adame, CCHTII, Teresa 
Johnston, Secretary 
 
From left to right in the front:  Lori Bean, RN, Loretta Bair, Chief 
Technician, and Celina Hernandez, CCHT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 

 
 
- The dialysis clinic was at the hospital, and DCI bought it in January of 2000. 
- DCI is nationwide, it is a non-profit organization. DCI is 41 years old, hq in 

Nashville. Dr. Keith Johnson is the CEO and founder. His son Dr. Doug 
Johnson is getting geared to take over when he retires. 

- “We have an out patient hemo (?) dialysis, we do out patient paratenial 
dialysis (?), we have a contract with Carlsbad medical center to do acute 
HMO dialysis treatment, and we cover both DCI and frasenias (?) clinic, and 
we also have a UNM clinic.” 

- “When DCI came in, they were the only clinic….DCI has been recognized by 
the United States Renal Dialysis Association. We have the lowest mortality 
death rate and the lowest hospitalization rate than any of the other dialysis 
providers. Before the DCI clinic, a lot of patients were having to go to Hobbs 
and Roswell. So they were having quite a drive to get dialysis.” 

- We mainly serve Carlsbad people. “For a while we did have a lot of people 
from Artesia until a clinic up there (devita clinic) 

- We are a non-profit organization. I think we provide a better level of care. We 
go out of our way for our patients. We have a great staff. When we went to 
corporate meeting in October, I was telling everyone I met—this is 
administrators, clinic managers, chief technicians from all over the country – 
that I have the best staff at DCI. They’re very friendly and caring, and we have 
great patients. We do what we can. Our patients come first. Our reason for 
being here is the patients. If we need to make schedule changes to help them 
travel…if they have appointments that need to be changed, we make those 
arrangements. We take very good care of them.” 


